
Updated information can be found on the respective link
‘Using byrd’s Return Portal.’

RETURNS TO ITALY
Returns Portal

Please note that as of right now we can offer returns via our Returns Portal within Italy via Poste Italiane
and to Italy via BRT from the countries listed below. You can offer returns via Returns Portal to your
shoppers if they shop and return the parcels from any of the below-listed countries.

Supported countries:

Austria France Malta Sweden

Belgium Germany Netherlands

Bulgaria Greece Poland

Croatia Hungary Portugal

Czech Republic Ireland Romania

Denmark Latvia Slovakia

Estonia Lithuania Slovenia

Finland Luxembourg Spain

https://support.getbyrd.com/en/support/solutions/articles/43000621361-using-byrd%E2%80%99s-returns-portal

